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	1. Items with a High Degree of Commonality


A high degree of commonality is observed when 80% or more of the answers are similar (i.e. high score points on either ‘yes’ or ‘no’).

On the basis of the relative distribution of answers (‘yes’ or ‘no’) to individual items on the Questionnaire, it may be concluded that the main items with a high degree of commonality are as follows:

	· System open for new participants on non-discriminatory terms for Toll Chargers…
	100%
	(q.A6)

	· … and new Issuers
	100%
	(q.B17)

	· Tolls not designated as tax
	100%
	(q.A2)

	· Implementation of road-side equipments able to communicate with a certain type of OBU is defined within an agreement between Toll Chargers
	80%
	(q.A3)

	· Qualification as an issuer based on specific and predefined criteria within the framework of an agreement procedure
	80%
	(q.B1)

	· Relation between a Toll Charger and an Issuer governed by a common set of rules…
	100%
	(q.B8)

	· … in combination with bi-lateral negotiations
	80%
	(q.B9)

	· Payment guarantee due to Toll Chargers for valid transactions
	80%
	(q.B12)

	· Issuer's fee bilaterally established 
	80%
	(q.B10)

	· No specific time bar for complaints defined by the Toll Chargers by themselves (different than the legal time bar)
	80%
	(q.B116)

	· Common set of terms applied between all Issuers and Users (in addition to practical guidelines and procedures for the use of OBUs and or EETS lanes)
	100%
	(q.C1)

	· Data exchange between issuers and toll chargers subject to  explicit approbation by the users (“opt-in”)
	100%
	(q.C2)

	· Rebate scheme applied on a certain toll road available to the customers of all issuers
	80%
	(q.C7)


	2. Items with a High Degree of Disparity


A high degree of disparity is observed when 60% of the answers at the most are similar (i.e. no high score points on either ‘yes’ or ‘no’).

On the basis of the relative distribution of answers (‘yes’ or ‘no’) to individual items on the Questionnaire, it may be concluded that there is a high degree of disparity with respect to the following items:
	· Presence of competitors
	
	(q.A4)

	· Relationship between Toll Chargers based on a contractual joint venture
	
	(q.A5)

	· Certification of OBUs as a prerequisite for the agreement as Issuer
	
	(q.B2)

	· Some Issuers’ tasks may vary….
	
	

	… Issuer’s duty to assist in collection of tolls

… Handling of complaints by Users

… Issuer's credit risk
	
	(q.B14)

(q.C6)

(q.C4)

	· Issuers’ status may vary (reseller/agent)
	
	(q.B3-4-5)

	· VAT status
	
	(q.B6-7)

	· Use of an OBU in different vehicles
	
	(q.C8)

	· Exclusion of certain toll roads by Issuer
	
	(q.B11)


	3. Synthesis


On the basis of the answers and comments received, some conclusions can be reached as follows.

1. There seems to be a fairly strong desire to define the relation Toll Charger/Issuer within a common set of contractual rules (common to all pairings of Toll Charger/Issuer) in combination with certain room for bi-lateral negotiations on  details of terms (i.e. particular conditions to be specified for each pairing of Toll Charger/Issuer).

2. From the answers to the questions whether the Issuer is acting as a reseller or as an agent (q.B3-4-5), it can be observed that there is not any basic and/or single solution emerging from the regional schemes. In a scaled-up system, this issue should be addressed in order to preserve fair competition among Issuers, in particular with regard to the VAT territoriality rules and the VAT rate.
3. With respect to the well-known issue of establishing the remuneration to the Issuer(s) and regarding other commercial terms, the answers again indicate that the issue has not attracted much attention on the regional level. In the interoperable systems for which answers have been provided, all local networks must be included in the interoperable network. As a consequence, Issuers have to succeed in bilateral negotiations with each Toll Charger with no recourse in case of failure to reach agreement.  In consideration of the multiple-party situation in combination with competitors as participants, the definition of an interoperable service at a European level will no doubt trigger a principle solution to this issue.

4. Questions related to complaints and enforcement (e.g. time bar and car owners’ payment obligations) are answered differently which no doubt is due to the fact that the conditions for enforcement differ so much between the regional systems.

5. Generally speaking there is quite a lot of disparity on the legal and contractual issues. Regarding main issues, nevertheless, common solutions clearly emerge (non-discriminatory procedures for entrance of new toll chargers/issuers, common set of rules associated to bilateral negotiations, payment guarantee, etc.). Therefore, some centralized process seems to be needed to ease the implementation of the basic requirements for the implementation of a European interoperable service, but this centralized process should focus on the very essentials requirements and leave the rest to be specified locally.
	Annex A: Questionnaire & Results


Questionnaire for the purpose of comparing the legal/contractual structure of CESARE III with existing regional system(s) of toll roads permitting that all passages made by a single customer in the entire network is charged by one issuer.
Note that in the chapters “% yes view” and “% no view” of this annex the questions are sorted with respect to the ranking of the answers.

Results of Questionnaire (general answers)

	5 answers: MEDIA, NORITS, TIS-PL, VIA-T, Via Verde

	
	
	% Yes
	% No
	% No answer
	

	A Relation toll charger / toll charger
	
	
	
	
	

	1. Are all toll chargers also issuers? 
	0
	100
	0
	
	

	2. Is the toll charged by any toll charger designated as a tax?

	0
	100
	0
	
	

	3. Have all toll chargers agreed to install road side equipment capable of communicating with a certain type of OBU?
	80
	20
	0
	
	

	4. Are any toll chargers competitors?
	40
	60
	0
	
	

	5.  Is the relationship between the toll chargers established by a common contract, i.e. based on contractual joint venture?


	60
	40
	0
	
	

	6. Is the system open for adhesion by new toll chargers on non-discriminatory terms?
	100
	0
	0
	
	

	B Relation toll charger / issuer
	
	
	
	
	

	1. Are there specific and predefined criteria for qualifying as an issuer within the framework of an agreement procedure?

	80
	20
	0
	
	

	2.  Is the certification of the OBU a prerequisite for being qualified as an issuer?

	60
	40
	0
	
	

	3. Is the issuer acting as a reseller (i.e. selling in his own name and for its own account)?

	40
	60
	0
	
	

	4. Is the issuer acting as an agent (i.e. selling for the account of the toll chargers)?

	60
	40
	0
	
	

	5.  Is the issuer acting as a reseller in relation to certain toll chargers and as an agent in relation to other toll chargers?

	60
	40
	0
	
	

	
	
	% Yes

	% No

	% No answer
	

	6. Are the issuers registered for VAT in all countries concerned?

	60
	20
	20
	1
	

	7. Are the issuers able to obtain bad debt relief on the VAT?

	40
	40
	20
	
	

	8. Is there a common set of rules developed for the relationship between toll chargers and issuers?

	100
	0
	0
	2
	

	9. Is the relationship between an individual toll charger and an individual issuer partially developed on the basis of bi-lateral negotiations?

	80
	20
	0
	
	

	10. Is the fee charged by the issuer established bi-laterally?

	80
	20
	0
	
	

	11. Can the services of an issuer exclude certain toll roads in the system?

	40
	60
	0
	
	

	12. Is the issuer responsible for payment of all tolls based on valid declarations/registrations made by its customers?

	80
	20
	0
	
	

	13.  In case some tolls are designated as fiscal tax (as distinguished from a fee) do the issuers owe a guarantee for the payment of such tolls?

	20
	40
	60
	3
	4

	14. Is the issuer obliged to assist in the collection of tolls based on invalid toll declarations?

	40
	60
	0
	
	

	15. Are the toll chargers/issuers allowed to exchange information about particulars/whereabouts of the users?

	0
	80
	20
	5
	

	16. Is a certain toll charger applying a specific time bar for complaints set by itself (other than under the law)?

	20
	80
	0
	
	

	17. Are new issuers allowed to enter the system based on non-discriminatory terms?
	100
	0
	0
	
	

	C Relation Issuer / User
	
	
	
	
	

	1. Is there a common set of terms to apply between all issuers and users (in addition to practical guidelines and procedures for the use of OBUs and or EETS lanes)?

	100
	0
	0
	
	

	2. According to national privacy legislation, must the data exchange between issuers and toll chargers be explicitly approved by the users (“opt-in”)?

	100
	0
	0
	
	

	
	
	% Yes

	% No

	% No answer
	

	3. Is the toll charged on the basis of direct debit of a designated account?

	60
	20
	20
	6
	

	4. Has the issuer a credit risk in relation to its customers?

	60
	20
	20
	7
	

	5. Is there a particular time bar set by an issuer with respect to complaints by users?

	60
	20
	20
	8
	

	6. Are all complaints and requests for information by users channelled to the issuer?

	60
	40
	0
	
	

	7. Is a possible rebate scheme applied on a certain toll road available to the customers of all issuers?

	80
	20
	0
	
	

	8. Can the same OBU be used in different vehicles subject to the same level of toll?

	40
	60
	0
	
	

	9. Is the user responsible for all passages made with the use of a certain OBU until the OBU is returned or the loss of the OBU is registered?

	100
	0
	0
	
	

	10. Is the owner of the vehicle ultimately responsible for payment of tolls under the law in each country concerned?
	80
	40
	0
	9
	


	1-2
	No answer for MEDIA

	3
	No answer for NORITS; Via Verde; MEDIA

	4
	6 answers because "Y" and "N" for TIS-PL

	5-6-7-8
	No answer for MEDIA

	9
	6 answers because, for NORITS, "Y" in Denmark, "N" in Sweden


Results of Questionnaire (% Yes view)

	5 answers: MEDIA; NORITS; TIS-PL; VIA-T, Via Verde

	
	
	% Yes
	% No
	% No answer
	

	A Relation toll charger / toll charger
	
	
	
	
	

	6. Is the system open for adhesion by new toll chargers on non-discriminatory terms?
	100
	0
	0
	
	

	3. Have all toll chargers agreed to install road side equipment capable of communicating with a certain type of OBU?
	80
	20
	0
	
	

	5.  Is the relationship between the toll chargers established by a common contract, i.e. based on contractual joint venture?
	60
	40
	0
	
	

	4. Are any toll chargers competitors?
	40
	60
	0
	
	

	1. Are all toll chargers also issuers? 
	0
	100
	0
	
	

	2. Is the toll charged by any toll charger designated as a tax?
	0
	100
	0
	
	

	B Relation toll charger / issuer
	
	
	
	
	

	8. Is there a common set of rules developed for the relationship between toll chargers and issuers?
	100
	0
	0
	2
	

	17. Are new issuers allowed to enter the system based on non-discriminatory terms?
	100
	0
	0
	 
	

	1. Are there specific and predefined criteria for qualifying as an issuer within the framework of an agreement procedure?
	80
	20
	0
	 
	

	9. Is the relationship between an individual toll charger and an individual issuer partially developed on the basis of bi-lateral negotiations?
	80
	20
	0
	 
	

	10. Is the fee charged by the issuer established bi-laterally?
	80
	20
	0
	 
	

	12. Is the issuer responsible for payment of all tolls based on valid declarations/registrations made by its customers?
	80
	20
	0
	 
	

	2.  Is the certification of the OBU a prerequisite for being qualified as an issuer?
	60
	40
	0
	 
	

	4. Is the issuer acting as an agent (i.e. selling for the account of the toll chargers)?
	60
	40
	0
	 
	

	5.  Is the issuer acting as a reseller in relation to certain toll chargers and as an agent in relation to other toll chargers?
	60
	40
	0
	 
	


	
	
	% Yes
	% No
	% No answer
	

	6. Are the issuers registered for VAT in all countries concerned?
	60
	20
	20
	1
	

	3. Is the issuer acting as a reseller (i.e. selling in his own name and for its own account)?
	40
	60
	0
	 
	

	7. Are the issuers able to obtain bad debt relief on the VAT?
	40
	40
	20
	 
	

	11. Can the services of an issuer exclude certain toll roads in the system?
	40
	60
	0
	 
	

	14. Is the issuer obliged to assist in the collection of tolls based on invalid toll declarations?
	40
	60
	0
	 
	

	13.  In case some tolls are designated as fiscal tax (as distinguished from a fee) do the issuers owe a guarantee for the payment of such tolls?
	20
	40
	60
	3
	4

	16. Is a certain toll charger applying a specific time bar for complaints set by itself (other than under the law)?
	20
	80
	0
	 
	

	15. Are the toll chargers/issuers allowed to exchange information about particulars/whereabouts of the users?
	0
	80
	20
	5
	

	C Relation Issuer / User
	
	
	
	
	

	1. Is there a common set of terms to apply between all issuers and users (in addition to practical guidelines and procedures for the use of OBUs and or EETS lanes)?
	100
	0
	0
	 
	

	2. According to national privacy legislation, must the data exchange between issuers and toll chargers be explicitly approved by the users (“opt-in”)?
	100
	0
	0
	 
	

	9. Is the user responsible for all passages made with the use of a certain OBU until the OBU is returned or the loss of the OBU is registered?
	100
	0
	0
	 
	

	7. Is a possible rebate scheme applied on a certain toll road available to the customers of all issuers?
	80
	20
	0
	 
	

	10. Is the owner of the vehicle ultimately responsible for payment of tolls under the law in each country concerned?
	80
	40
	0
	 9
	

	3. Is the toll charged on the basis of direct debit of a designated account?
	60
	20
	20
	6
	

	4. Has the issuer a credit risk in relation to its customers?
	60
	20
	20
	7
	

	5. Is there a particular time bar set by an issuer with respect to complaints by users?
	60
	20
	20
	8
	

	6. Are all complaints and requests for information by users channelled to the issuer?
	60
	40
	0
	 
	

	8. Can the same OBU be used in different vehicles subject to the same level of toll?
	40
	60
	0
	 
	


	1-2
	No answer for MEDIA

	3
	No answer for NORITS; Via Verde; MEDIA

	4
	6 answers because "Y" and "N" for TIS-PL

	5-6-7-8
	No answer for MEDIA

	9
	6 answers because, for NORITS, "Y" in Denmark, "N" in Sweden


Results of Questionnaire (% No view)

	5 answers: MEDIA; NORITS; TIS-PL; VIA-T, Via Verde

	
	
	% Yes
	% No
	% No answer
	

	A Relation toll charger / toll charger
	
	
	
	
	

	1. Are all toll chargers also issuers? 
	0
	100
	0
	
	

	2. Is the toll charged by any toll charger designated as a tax?
	0
	100
	0
	
	

	4. Are any toll chargers competitors?
	40
	60
	0
	
	

	5.  Is the relationship between the toll chargers established by a common contract, i.e. based on contractual joint venture?
	60
	40
	0
	
	

	3. Have all toll chargers agreed to install road side equipment capable of communicating with a certain type of OBU?
	80
	20
	0
	
	

	6. Is the system open for adhesion by new toll chargers on non-discriminatory terms?
	100
	0
	0
	
	

	B Relation toll charger / issuer
	
	
	
	
	

	16. Is a certain toll charger applying a specific time bar for complaints set by itself (other than under the law)?
	20
	80
	0
	 
	

	15. Are the toll chargers/issuers allowed to exchange information about particulars/whereabouts of the users?
	0
	80
	20
	5
	

	3. Is the issuer acting as a reseller (i.e. selling in his own name and for its own account)?
	40
	60
	0
	 
	

	11. Can the services of an issuer exclude certain toll roads in the system?
	40
	60
	0
	 
	

	14. Is the issuer obliged to assist in the collection of tolls based on invalid toll declarations?
	40
	60
	0
	 
	

	2. Is the certification of the OBU a prerequisite for being qualified as an issuer?
	60
	40
	0
	 
	

	4. Is the issuer acting as an agent (i.e. selling for the account of the toll chargers)?
	60
	40
	0
	 
	

	5. Is the issuer acting as a reseller in relation to certain toll chargers and as an agent in relation to other toll chargers?
	60
	40
	0
	 
	

	7. Are the issuers able to obtain bad debt relief on the VAT?
	40
	40
	20
	 
	

	13. In case some tolls are designated as fiscal tax (as distinguished from a fee) do the issuers owe a guarantee for the payment of such tolls?
	20
	40
	60
	3
	4

	
	
	% Yes
	% No
	% No answer
	

	1. Are there specific and predefined criteria for qualifying as an issuer within the framework of an agreement procedure?
	80
	20
	0
	 
	

	6. Are the issuers registered for VAT in all countries concerned?
	60
	20
	20
	1
	

	9. Is the relationship between an individual toll charger and an individual issuer partially developed on the basis of bi-lateral negotiations?
	80
	20
	0
	 
	

	10. Is the fee charged by the issuer established bi-laterally?
	80
	20
	0
	 
	

	12. Is the issuer responsible for payment of all tolls based on valid declarations/registrations made by its customers?
	80
	20
	0
	 
	

	8. Is there a common set of rules developed for the relationship between toll chargers and issuers?
	100
	0
	0
	2
	

	17. Are new issuers allowed to enter the system based on non-discriminatory terms?
	100
	0
	0
	 
	

	C Relation Issuer / User
	
	
	
	
	

	8. Can the same OBU be used in different vehicles subject to the same level of toll?
	40
	60
	0
	 
	

	6. Are all complaints and requests for information by users channelled to the issuer?
	60
	40
	0
	 
	

	10. Is the owner of the vehicle ultimately responsible for payment of tolls under the law in each country concerned?
	80
	40
	0
	9
	

	3. Is the toll charged on the basis of direct debit of a designated account?
	60
	20
	20
	6
	

	4. Has the issuer a credit risk in relation to its customers?
	60
	20
	20
	7
	

	5. Is there a particular time bar set by an issuer with respect to complaints by users?
	60
	20
	20
	8
	

	7. Is a possible rebate scheme applied on a certain toll road available to the customers of all issuers?
	80
	20
	0
	 
	

	1. Is there a common set of terms to apply between all issuers and users (in addition to practical guidelines and procedures for the use of OBUs and or EETS lanes)?
	100
	0
	0
	 
	

	2. According to national privacy legislation, must the data exchange between issuers and toll chargers be explicitly approved by the users (“opt-in”)?
	100
	0
	0
	 
	

	9. Is the user responsible for all passages made with the use of a certain OBU until the OBU is returned or the loss of the OBU is registered?
	100
	0
	0
	 
	


	1-2
	No answer for MEDIA

	3
	No answer for NORITS; Via Verde; MEDIA

	4
	6 answers because "Y" and "N" for TIS-PL

	5-6-7-8
	No answer for MEDIA

	9
	6 answers because, for NORITS, "Y" in Denmark, "N" in Sweden


	Annex B: Filled-in Questionnaires


1. MEDIA
2. NORITS
3. TIS-PL

4. VIA-T

5. Via Verde

	Annex B.1: MEDIA


Questionnaire Sub Group MEDIA

For the purpose of comparing the legal/contractual structure of CESARE III with existing regional system(s) of toll roads permitting that all passages made by a single customer in the entire network is charged by one issuer.  

	A
Relation toll charger / toll charger
	
	
	

	
	Yes
	No
	Comments

	1.
Are all toll chargers also issuers?


	(
	(
	

	2.
Is the toll charged by any toll charger designated as a tax?
	(
	(
	

	3.
Have all toll chargers agreed to install road side equipment capable of communicating with a certain type of OBU?
	(
	(
	

	4.
Are any toll chargers competitors?
	(
	(
	

	5.

Is the relationship between the toll chargers established by a common contract, i.e. based on contractual joint venture?
	(
	(
	MEDIA Association Statutes is a contractual no cooperate Joint Venture – no legal rules but majority rules

	6.
Is the system open for adhesion by new toll chargers on non-discriminatory terms?
	(
	(
	

	
	
	
	

	B
Relation toll charger / issuer
	
	
	

	1.
Are there specific and predefined criteria for qualifying as an issuer within the framework of an agreement procedure?
	(
	(
	MEDIA MoU, but the criteria are only predefined and not specific for qualifying an issuer

	2. 
Is the certification of the OBU a prerequisite for being qualified as an issuer?
	(
	(
	

	3.
Is the issuer acting as a reseller (i.e. selling in his own name and for its own account)?
	(
	(
	

	4.
Is the issuer acting as an agent (i.e. selling for the account of the toll chargers)?
	(
	(
	

	5. 
Is the issuer acting as a reseller in relation to certain toll chargers and as an agent in relation to other toll chargers?
	(
	(
	

	
	Yes
	No
	Comments

	6.
Are the issuers registered for VAT in all countries concerned?
	(
	(
	Decision of the issuer, but possible

	7.
Are the issuers able to obtain bad debt relief on the VAT?
	(
	(
	Decision of the issuer, but possible

	8.
Is there a common set of rules developed for the relationship between toll chargers and issuers?
	(
	(
	MEDIA-MoU

	9.
Is the relationship between an individual toll charger and an individual issuer partially developed on the basis of bi-lateral negotiations?
	(
	(
	

	10.
Is the fee charged by the issuer established bi-laterally?
	(
	(
	Renumeration

	11.
Can the services of an issuer exclude certain toll roads in the system?
	(
	(
	

	12.
Is the issuer responsible for payment of all tolls based on valid declarations/registrations made by its customers?
	(
	(
	

	13. 
In case some tolls are designated as fiscal tax (as distinguished from a fee) do the issuers owe a guarantee for the payment of such tolls?
	(
	(
	In the moment no fiscal tax in the frame of MEDIA, but in the future possible

	14.
Is the issuer obliged to assist in the collection of tolls based on invalid toll declarations?
	(
	(
	

	15.
Are the toll chargers/issuers allowed to exchange information about particulars/whereabouts of the users?
	(
	(
	Not defined in MEDIA but data privacy must be observe

	16.
Is a certain toll charger applying a specific time bar for complaints set by itself (other than under the law)?
	(
	(
	

	17.
Are new issuers allowed to enter the system based on non-discriminatory terms?
	(
	(
	


	
	Yes
	No
	Comments

	C
Relation Issuer / User
	
	
	

	1.
Is there a common set of terms to apply between all issuers and users (in addition to practical guidelines and procedures for the use of OBUs and or EETS lanes)?
	(
	(
	Customer Contract

	2.
According to national privacy legislation, must the data exchange between issuers and toll chargers be explicitly approved by the users (“opt-in”)?
	(
	(
	

	3.
Is the toll charged on the basis of direct debit of a designated account?
	(
	(
	Not yet defined in MEDIA – issuer dependent

	4.
Has the issuer a credit risk in relation to its customers?
	(
	(
	Not yet defined in MEDIA – issuer dependent

	5.
Is there a particular time bar set by an issuer with respect to complaints by users?
	(
	(
	Not yet defined in MEDIA – issuer dependent

	6.
Are all complaints and requests for information by users channelled to the issuer?
	(
	(
	

	7.
Is a possible rebate scheme applied on a certain toll road available to the customers of all issuers?
	(
	(
	Any kind of rebate scheme not yet confirmed in MEDIA – issuer dependent

	8.
Can the same OBU be used in different vehicles subject to the same level of toll?
	(
	(
	

	9.
Is the user responsible for all passages made with the use of a certain OBU until the OBU is returned or the loss of the OBU is registered?
	(
	(
	

	10.
Is the owner of the vehicle ultimately responsible for payment of tolls under the law in each country concerned?
	(
	(
	


	Annex B.2: NORITS


Questionnaire

For the purpose of comparing the legal/contractual structure of CESARE III with existing regional system(s) of toll roads permitting that all passages made by a single customer in the entire network is charged by one issuer.

The answers are covering all DSRC based systems in Denmark and Sweden. The Stockholm project witch is based on video is not included.

DSRC are used at bridges and ferry routes where only one ferry company is both TC and EETS. The EasyGo system is the basis for the answers in the following. The remaining ferry routes using DSRC as payment are in the process to be included in EasyGo.

	A
Relation toll charger / toll charger
	
	
	

	
	Yes
	No
	Comments

	1.
Are all toll chargers also issuers?


	(
	(
	

	2.
Is the toll charged by any toll charger designated as a tax?
	(
	(
	

	3.
Have all toll chargers agreed to install road side equipment capable of communicating with a certain type of OBU?
	(
	(
	The systems are delivered by the same supplier - Not by agreement

	4.
Are any toll chargers competitors?
	(
	(
	

	5.
Is the relationship between the toll chargers established by a common contract, i.e. based on contractual joint venture?
	(
	(
	EasyGo Joint venture issuer/operator not between operators (TC)

	6.
Is the system open for adhesion by new toll chargers on non-discriminatory terms?
	(
	(
	

	
	
	
	

	B
Relation toll charger / issuer
	
	
	

	1.
Are there specific and predefined criteria for qualifying as an issuer within the framework of an agreement procedure?
	(
	(
	

	2. 
Is the certification of the OBU a prerequisite for being qualified as an issuer?
	(
	(
	

	3.
Is the issuer acting as a reseller (i.e. selling in his own name and for its own account)?
	(
	(
	

	
	Yes
	No
	Comments

	
	
	
	

	4.
Is the issuer acting as an agent (i.e. selling for the account of the toll chargers)?
	(
	(
	

	5. 
Is the issuer acting as a reseller in relation to certain toll chargers and as an agent in relation to other toll chargers?
	(
	(
	

	6.
Are the issuers registered for VAT in all countries concerned?
	(
	(
	

	7.
Are the issuers able to obtain bad debt relief on the VAT?
	(
	(
	

	8.
Is there a common set of rules developed for the relationship between toll chargers and issuers?
	(
	(
	

	9.
Is the relationship between an individual toll charger and an individual issuer partially developed on the basis of bi-lateral negotiations?
	(

	(
	

	10.
Is the fee charged by the issuer established bi-laterally?
	(
	(
	

	11.
Can the services of an issuer exclude certain toll roads in the system?
	(
	(
	The customer can choose either all or one TC

	12.
Is the issuer responsible for payment of all tolls based on valid declarations/registra-tions made by its customers?
	(
	(
	

	13. 
In case some tolls are designated as fiscal tax (as distinguished from a fee) do the issuers owe a guarantee for the payment of such tolls?
	(
	(
	N/A

	14.
Is the issuer obliged to assist in the collection of tolls based on invalid toll declarations?
	(
	(
	

	15.
Are the toll chargers/issuers allowed to exchange information about particulars/whereabouts of the users?
	(
	(
	

	16.
Is a certain toll charger applying a specific time bar for complaints set by itself (other than under the law)?
	(
	(
	

	17.
Are new issuers allowed to enter the system based on non-discriminatory terms?
	(
	(
	


	
	Yes
	No
	Comments

	C
Relation Issuer / User
	
	
	

	1.
Is there a common set of terms to apply between all issuers and users (in addition to practical guidelines and procedures for the use of OBUs and or EETS lanes)?
	(
	(
	The EasyGo WEB site gives guidelines and the TC WEB sites provides detailed information.

	2.
According to national privacy legislation, must the data exchange between issuers and toll chargers be explicitly approved by the users (“opt-in”)?
	(
	(
	User must accept before data concerning privacy can be exchanged.  

	3.
Is the toll charged on the basis of direct debit of a designated account?
	(
	(
	It can be based on Direct debit but not mandatory

	4.
Has the issuer a credit risk in relation to its customers?
	(
	(
	

	5.
Is there a particular time bar set by an issuer with respect to complaints by users?
	(
	(
	

	6.
Are all complaints and requests for information by users channelled to the issuer?
	(
	(
	

	7.
Is a possible rebate scheme applied on a certain toll road available to the customers of all issuers?
	(
	(
	Yes if can be calculated based on class and OBU number alone

	8.
Can the same OBU be used in different vehicles subject to the same level of toll?


	(
	(
	Yes, but there is a plan for reaching one vehicle - one OBU

	9.
Is the user responsible for all passages made with the use of a certain OBU until the OBU is returned or the loss of the OBU is registered?
	(
	(
	

	10.
Is the owner of the vehicle ultimately responsible for payment of tolls under the law in each country concerned?
	(
	(
	Yes in Denmark 

No in Sweden


	Annex B.3: TIS-PL


CESARE IV – WP1 – EETS Basic Guidelines

Task 1107 – Verification of CESARE III Model

Compared project: TIS-PL Electronic Tolling Service

Questionnaire

For the purpose of comparing the legal/contractual structure of CESARE III with existing regional system(s) of toll roads permitting that all passages made by a single customer in the entire network is charged by one issuer.

	A
Relation toll charger / toll charger
	
	

	
	Yes
	No

	1.
Are all toll chargers also issuers?


	(
	(

	2.
Is the toll charged by any toll charger designated as a tax?
	(
	(

	3.
Have all toll chargers agreed to install road side equipment capable of communicating with a certain type of OBU?
	(
	(

	4.
Are any toll chargers competitors?
	(
	(

	5.
Is the relationship between the toll chargers established by a common contract, i.e. based on contractual joint venture?
	(
	(

	6.
Is the system open for adhesion by new toll chargers on non-discriminatory terms?
	(
	(

	
	
	

	B
Relation toll charger / issuer
	
	

	1.
Are there specific and predefined criteria for qualifying as an issuer within the framework of an agreement procedure?
	(
	(

	2. 
Is the certification of the OBU a prerequisite for being qualified as an issuer?
	(
	(

	3.
Is the issuer acting as a reseller (i.e. selling in his own name and for its own account)?
	(
	(

	4.
Is the issuer acting as an agent (i.e. selling for the account of the toll chargers)?
	(
	(

	
	Yes
	No

	5. 
Is the issuer acting as a reseller in relation to certain toll chargers and as an agent in relation to other toll chargers?
	(
	(

	6.
Are the issuers registered for VAT in all countries concerned?
	(
	(

	7.
Are the issuers able to obtain bad debt relief on the VAT?
	(
	(

	8.
Is there a common set of rules developed for the relationship between toll chargers and issuers?
	(
	(

	9.
Is the relationship between an individual toll charger and an individual issuer partially developed on the basis of bi-lateral negotiations?
	(

	(

	10.
Is the fee charged by the issuer established bi-laterally?
	(
	(

	11.
Can the services of an issuer exclude certain toll roads in the system?
	(
	(

	12.
Is the issuer responsible for payment of all tolls based on valid declarations/registra-tions made by its customers?
	(
	(

	13. 
In case some tolls are designated as fiscal tax (as distinguished from a fee) do the issuers owe a guarantee for the payment of such tolls?
	(
	(

	14.
Is the issuer obliged to assist in the collection of tolls based on invalid toll declarations?
	(
	(

	15.
Are the toll chargers/issuers allowed to exchange information about particulars/whereabouts of the users?
	(
	(

	16.
Is a certain toll charger applying a specific time bar for complaints set by itself (other than under the law)?
	(
	(

	17.
Are new issuers allowed to enter the system based on non-discriminatory terms?
	(
	(

	
	
	

	C
Relation Issuer / User
	
	

	1.
Is there a common set of terms to apply between all issuers and users (in addition to practical guidelines and procedures for the use of OBUs and or EETS lanes)?
	(
	(


	
	Yes
	No

	2.
According to national privacy legislation, must the data exchange between issuers and toll chargers be explicitly approved by the users (“opt-in”)?
	(
	(

	3.
Is the toll charged on the basis of direct debit of a designated account?
	(
	(

	4.
Has the issuer a credit risk in relation to its customers?
	(
	(

	5.
Is there a particular time bar set by an issuer with respect to complaints by users?
	(
	(

	6.
Are all complaints and requests for information by users channelled to the issuer?
	(
	(

	7.
Is a possible rebate scheme applied on a certain toll road available to the customers of all issuers?
	(
	(

	8.
Can the same OBU be used in different vehicles subject to the same level of toll?
	(
	(

	9.
Is the user responsible for all passages made with the use of a certain OBU until the OBU is returned or the loss of the OBU is registered?
	(
	(

	10.
Is the owner of the vehicle ultimately responsible for payment of tolls under the law in each country concerned?
	(
	(


	Annex B.4: VIA-T


Questionnaire

For the purpose of comparing the legal/contractual structure of CESARE III with existing regional system(s) of toll roads permitting that all passages made by a single customer in the entire network is charged by one issuer.

	
	Yes
	No

	A
Relation toll charger / toll charger
	
	

	1.
Are all toll chargers also issuers?


	(
	X

	2.
Is the toll charged by any toll charger designated as a tax?
	(
	X

	3.
Have all toll chargers agreed to install road side equipment capable of communicating with a certain type of OBU?
	X
	(

	4.
Are any toll chargers competitors?
	(
	X

	5.

Is the relationship between the toll chargers established by a common contract, i.e. based on contractual joint venture?
	X
	(

	6.
Is the system open for adhesion by new toll chargers on non-discriminatory terms?
	X
	(

	Comments on Section A

1. It is not forbidden for Toll Chargers to be issuers of VIA-T, but there is a tacit agreement on not being.
3. There is a set of Rules defining the technical aspects of the system, which are mandatory for all the Toll Chargers and ETS Providers. These rules refer to CEN TC 278 standards, CESARE/PISTA transaction and other specific parameters.
4. Not at the operation period of the Project life

5. For the VIA-T EFC service, there is an agreement signed by all the Spanish toll chargers. However, the VIA-T organisation is non corporate; thus not based on a “joint venture”.
	
	

	
	
	

	
	Yes
	No

	B
Relation toll charger / issuer

B1. Bank/Financial Issuers (ETS Providers)
	
	

	1.
Are there specific and predefined criteria for qualifying as an issuer within the framework of an agreement procedure?
	X
	(

	2. 
Is the certification of the OBU a prerequisite for being qualified as an issuer?
	(
	X

	3.
Is the issuer acting as a reseller (i.e. selling in his own name and for its own account)?
	(
	X

	4.
Is the issuer acting as an agent (i.e. selling for the account of the toll chargers)?
	(
	X

	5. 
Is the issuer acting as a reseller in relation to certain toll chargers and as an agent in relation to other toll chargers?
	X
	(

	6.
Are the issuers registered for VAT in all countries concerned?
	X
	(

	7.
Are the issuers able to obtain bad debt relief on the VAT?
	(
	X

	8.
Is there a common set of rules developed for the relationship between toll chargers and issuers?
	X
	(

	9.
Is the relationship between an individual toll charger and an individual issuer partially developed on the basis of bi-lateral negotiations?
	X


	(

	10.
Is the fee charged by the issuer established bi-laterally?
	X
	(

	11.
Can the services of an issuer exclude certain toll roads in the system?
	(
	X

	12.
Is the issuer responsible for payment of all tolls based on valid declarations/registra-tions made by its customers?
	X
	(

	13. 
In case some tolls are designated as fiscal tax (as distinguished from a fee) do the issuers owe a guarantee for the payment of such tolls?
	(
	X

	14.
Is the issuer obliged to assist in the collection of tolls based on invalid toll declarations?
	(
	X

	15.
Are the toll chargers/issuers allowed to exchange information about particulars/whereabouts of the users?
	(
	X

	16.
Is a certain toll charger applying a specific time bar for complaints set by itself (other than under the law)?
	(
	X

	
	Yes
	No

	17.
Are new issuers allowed to enter the system based on non-discriminatory terms?
	X
	(

	Comments on Section B1

1. Banks and Saving Banks which act as issuers shall comply the Technical and Operational Rules of the VIA-T system. However, the qualification of an individual issuer is done internally in the Banking system.

2. No. According to the Technical Rules, ETS Providers shall buy the models of OBU that have previously been certified by the Toll Chargers and only these branches/models can operate in Spain.

3. No. Banks and Saving Banks do not sell the transactions, they only provide the means of payment and guarantee the payments if the OBE is not blacklisted or expired. Banks can not resell or/and invoice the users. Users must request the Toll Chargers for a monthly invoice.

4. This is not the normal procedure. However, for very specific types of service (certain non interoperable OBU out of the VIA-T system) a Bank can distribute OBU on behalf of a Toll Charger.

5. This question has been explained in #4.
6. Banks and Saving Banks shall be VAT registered in any country they operate. 

8. This has been mentioned in #1. There is a general agreement and the Technical and Operational Rules, both of them signed by all the Toll Chargers and three organizations on behalf of the Bank and Saving Bank issuers.

9. Bilateral agreements exist between Toll Chargers and their respective “Merchant Bank”, which channels the transactions to the bank clearing organisations. This agreement is only on commercial aspects (fees) and shall not supersede the technical and operational agreed Rules.

10. This question has been explained in #9.

11. No. ETS Providers which are VIA-T adherents must issue OBU compliant with the Technical Rules and standards, capable to operate in the Spanish Toll network with no exception.

13 Not applicable in the Spanish ETC service.

15. Only under certain circumstances. Data transfer must be compliant of Data Protection Act.
	
	

	
	Yes
	No

	B
Relation toll charger / issuer

B2. Non-Financial Issuers (ETS Providers)
	
	

	1.
Are there specific and predefined criteria for qualifying as an issuer within the framework of an agreement procedure?
	X
	(

	2. 
Is the certification of the OBU a prerequisite for being qualified as an issuer?
	(
	X

	3.
Is the issuer acting as a reseller (i.e. selling in his own name and for its own account)?
	X
	(

	4.
Is the issuer acting as an agent (i.e. selling for the account of the toll chargers)?
	(
	X

	5. 
Is the issuer acting as a reseller in relation to certain toll chargers and as an agent in relation to other toll chargers?
	X
	(

	6.
Are the issuers registered for VAT in all countries concerned?
	X
	(

	7.
Are the issuers able to obtain bad debt relief on the VAT?
	X
	(

	8.
Is there a common set of rules developed for the relationship between toll chargers and issuers?
	X
	(

	9.
Is the relationship between an individual toll charger and an individual issuer partially developed on the basis of bi-lateral negotiations?
	X
	(

	10.
Is the fee charged by the issuer established bi-laterally?
	X
	(

	11.
Can the services of an issuer exclude certain toll roads in the system?
	(
	X

	12.
Is the issuer responsible for payment of all tolls based on valid declarations/registra-tions made by its customers?
	X
	(

	13. 
In case some tolls are designated as fiscal tax (as distinguished from a fee) do the issuers owe a guarantee for the payment of such tolls?
	(
	X

	14.
Is the issuer obliged to assist in the collection of tolls based on invalid toll declarations?
	(
	X

	
	Yes
	No

	15.
Are the toll chargers/issuers allowed to exchange information about particulars/whereabouts of the users?
	X
	(

	16.
Is a certain toll charger applying a specific time bar for complaints set by itself (other than under the law)?
	(
	X

	17.
Are new issuers allowed to enter the system based on non-discriminatory terms?
	X
	(

	Comments on Section B2

1. In this case, the Non-financial entities, which act as Issuers, must sign an adhesion agreement to the VIA-T service with all the Toll Chargers involved. This agreement includes the Rules (Guidelines) on both technical and operational aspects. To be accepted as a VIA-T Service Providers, the Non-Financial entities need to show a track record of operations with plastic cards with all the Toll Chargers, establishing bilateral agreements on the fees and commercial aspects.

2. No. According to the Technical Rules, ETS Providers shall buy the models of OBU that have previously been certified by the Toll Chargers and only these brands/models can operate in Spain.

3. Yes. The Non-Financial Service Providers buy the toll transactions from the Toll Chargers and then they invoice directly to their clients. Each Toll Charger issues a single monthly invoice to the Non-Financial Service Provider and the Non-Financial Service Provider issues invoices to the Users on a monthly basis.

4. Non-Financial Issuers actually do not act as agents for Toll Chargers, but this is not forbidden by the VIA-T agreements.

5. This question has been explained in #4.
6. Non-Financial issuers shall be VAT registered companies in any country they operate. 

8. This has been mentioned in #1. There is a general agreement and the Technical and Operational Rules, both of them signed by all the Toll Chargers and the Non-Financial issuer.

9. Bilateral agreements exist between Toll Chargers and their respective “Merchant Bank”, which channels the transactions to the bank clearing organisations. This agreement is only on commercial aspects (fees) and should not supersede the general agreements on technical and operational aspects.

10. This question has been explained in #9.
11. No. ETS Providers which are VIA-T adherents must issue OBU compliant with the Technical Rules and standards, capable to operate in the Spanish Toll network with no exception.
13. Not applicable in the Spanish ETC service.
15. Only under certain circumstances. Data transfer must be compliant of Data Protection Act.
17. There is no discrimination for the incorporation of new Non-Financial issuers into the VIA-T service. However, a mandatory condition is to set up prior agreements with all and every Toll Chargers involved (See explanation for #9).

	
	

	
	Yes
	No

	C
Relation Issuer / User

C1. Bank/Financial Issuers (ETS Providers)
	
	

	1.
Is there a common set of terms to apply between all issuers and users (in addition to practical guidelines and procedures for the use of OBUs and/or EETS lanes)?
	X
	(

	2.
According to national privacy legislation, must the data exchange between issuers and toll chargers be explicitly approved by the users (“opt-in”)?
	X
	(

	3.
Is the toll charged on the basis of direct debit of a designated account?
	X
	(

	4.
Has the issuer a credit risk in relation to its customers?
	X
	(

	5.
Is there a particular time bar set by an issuer with respect to complaints by users?
	(
	X

	6.
Are all complaints and requests for information by users channelled to the issuer?
	X
	(

	7.
Is a possible rebate scheme applied on a certain toll road available to the customers of all issuers?

	(
	X

	8.
Can the same OBU be used in different vehicles subject to the same level of toll?
	X
	(

	
	Yes
	No

	9.
Is the user responsible for all passages made with the use of a certain OBU until the OBU is returned or the loss of the OBU is registered?
	X
	(

	10.
Is the owner of the vehicle ultimately responsible for payment of tolls under the law in each country concerned?
	(
	X

	Comments on Section C1

1. There are common rules for the relations between Bank issuers and their clients, but this is a matter of internal agreement between Banks and clearing houses, which apply also for credit cards. These details are out of the scope of VIA-T agreements.

2. If there were such data exchanges. Nowadays the clients that need invoices provide their personal data directly to the Toll Chargers (this is a bilateral relation). This may change if VIA-T service sets up an invoicing centre, which would exchange information with the Banks, Such interchanges must be compliant with the Data protection Act.

3. Banks link the OBU to a Bank account in the same way as a credit card. It must be emphasized that OBU is a pure payment means, not a vehicle ID.

4. Yes. Banks assume full credit risk. Only the blacklisted and expired OBU are out of this assumption.

6. Yes. Bank Issuers are the main contact with their clients. The complaints about OBU are completely handled by Bank issuers. Transaction complaints can be derived to the Toll Charger when the Bank issuer is not capable to explain.

8. VIA-T OBU is not linked to a vehicle. Currently the OBU does not include license plate numbers, class of vehicle or any other vehicle ID. In fact, a single OBU can be removed and used by different types of vehicles, as classification is entirely made by Toll Chargers at their toll lanes.

10. In the VIA-T service provided by Bank issuers, the owner of the vehicle is not identified. The OBU is issued to a person, which holds a Bank account and assumes the payments of valid transactions.


	
	

	
	Yes
	No

	C
Relation Issuer / User

C2. Non Financial Issuers (ETS Providers)
	
	

	1.
Is there a common set of terms to apply between all issuers and users (in addition to practical guidelines and procedures for the use of OBUs and or EETS lanes)?
	(
	X

	2.
According to national privacy legislation, must the data exchange between issuers and toll chargers be explicitly approved by the users (“opt-in”)?
	X
	(

	3.
Is the toll charged on the basis of direct debit of a designated account?
	X
	(

	4.
Has the issuer a credit risk in relation to its customers?
	X
	(

	5.
Is there a particular time bar set by an issuer with respect to complaints by users?
	(
	X

	6.
Are all complaints and requests for information by users channelled to the issuer?
	X
	(

	7.
Is a possible rebate scheme applied on a certain toll road available to the customers of all issuers?
	(
	X

	8.
Can the same OBU be used in different vehicles subject to the same level of toll?
	X
	(

	9.
Is the user responsible for all passages made with the use of a certain OBU until the OBU is returned or the loss of the OBU is registered?
	X
	(

	10.
Is the owner of the vehicle ultimately responsible for payment of tolls under the law in each country concerned?
	X
	(

	Comments on Section C2

1. There are no common rules for the relations between Non Financial issuers and their clients, which are in general professional drivers or truck fleets. Each issuer agrees its specific conditions and services for their clients. These details are out of the scope of VIA-T agreements.

2. If there were such data exchanges. Nowadays there are no exchanges of personal data between Non Financial issuers and Toll Chargers. Clients are directly invoiced by Non Financial issuers, so Toll Chargers do not need any kind of transfer of personal information.

3. Yes. Non Financial issuers link the OBU to an internal user account in the same way as they do with their own plastic cards. 

4. Yes. Non Financial issuers assume full credit risk. Only the blacklisted and expired OBU are out of this assumption.

6. Yes. Non Financial Issuers are the main contact with their clients. The complaints about OBU are completely handled by Bank issuers. Transaction complaints can be derived to the Toll Charger when the Non Financial issuer is not capable to explain the problem.

8. In principle, VIA-T OBU is not linked to a vehicle. Currently the OBU does not include license plate numbers, class of vehicle or any other vehicle ID. However, Non Financial issuers are keen to set internal relation between the OBU and the vehicle and include vehicle and class data into the OBU. This is an aspect being discussed currently at the VIA-T committees.

10. Non Financial issuers buy the transactions made by valid OBU and pay for all of them. Internally Non Financial issuers know the owners of the vehicles (professional truckers, transport companies). The relations and responsibilities regarding the invoicing and payment between the Non Financial issuer and users/owners are out of the scope of the VIA-T service.


	
	


	Annex B.5: Via Verde


Questionnaire

for the purpose of comparing the legal/contractual structure of CESARE III with existing regional system(s) of toll roads permitting that all passages made by a single customer in the entire network is charged by one issuer.

	A
Relation toll charger / toll charger
	
	
	

	
	Yes
	No
	Comments

	1.
Are all toll chargers also issuers?


	(
	(
	

	2.
Is the toll charged by any toll charger designated as a tax?
	(
	(
	

	3.
Have all toll chargers agreed to install road side equipment capable of communicating with a certain type of OBU?
	(
	(
	Via Verde OBU (LDR) is used in all ETC lanes in Portugal. However there is a project to migrate all roadside equipment in order to accept both LDR and CEN OBUs. At present date two Toll Chargers are not prepared to accept CEN OBUs on their networks.



	4.
Are any toll chargers competitors?
	(
	(
	

	5.

Is the relationship between the toll chargers 
established by a common contract, i.e. based on contractual joint venture?
	(
	(
	Regarding ETS, there is no relationship between toll chargers. Each toll charger has its relationship with the unique issuer (Via Verde).

	6.
Is the system open for adhesion by new toll chargers on non-discriminatory terms?
	(
	(
	As stated in A5 there is a set of bilateral relationships between the Issuer (Via Verde) and each Toll Charger, nevertheless the terms and commercial conditions of contracts are the same for all.

	
	
	
	

	B
Relation toll charger / issuer
	
	
	

	1.
Are there specific and predefined criteria for qualifying as an issuer within the framework of an agreement procedure?
	(
	(
	In Portugal there is just one Issuer (Via Verde).

	2. 
Is the certification of the OBU a prerequisite for being qualified as an issuer?
	(
	(
	In Portugal there is just one Issuer (Via Verde).

	3.
Is the issuer acting as a reseller (i.e. selling in his own name and for its own account)?
	(
	(
	

	
	Yes
	No
	Comments

	4.
Is the issuer acting as an agent (i.e. selling for the account of the toll chargers)?
	(
	(
	

	5. 
Is the issuer acting as a reseller in relation to certain toll chargers and as an agent in relation to other toll chargers?
	(
	(
	

	6.
Are the issuers registered for VAT in all countries concerned?
	(
	(
	The Via Verde service is open exclusively for Portugal.

	7.
Are the issuers able to obtain bad debt relief on the VAT?
	(
	(
	

	8.
Is there a common set of rules developed for the relationship between toll chargers and issuers?
	(
	(
	As stated in A5 and A6 there is a set of bilateral relationships between the unique Issuer (Via Verde) and each Toll Charger, nevertheless the terms and commercial conditions of contracts are the same for all.

	9.
Is the relationship between an individual toll charger and an individual issuer partially developed on the basis of bi-lateral negotiations?
	(
	(
	Yes but the main rules and commercial conditions are applicable for all Toll Chargers based in a non discriminatory terms.

	10.
Is the fee charged by the issuer established bi-laterally?
	(
	(
	Once a year, the commercial conditions are negotiated bi-laterally with each Toll Charger. However, at the end of this phase the agreements concluded are applicable to all.

	11.
Can the services of an issuer exclude certain toll roads in the system?
	(
	(
	In theory yes. The nature of the system is supported by bi-lateral contracts.

	12.
Is the issuer responsible for payment of all tolls based on valid declarations/registra-tions made by its customers?
	(
	(
	The Issuer does not guarantee payments.

	13. 
In case some tolls are designated as fiscal tax (as distinguished from a fee) do the issuers owe a guarantee for the payment of such tolls?
	(
	(
	Not applicable

	14.
Is the issuer obliged to assist in the collection of tolls based on invalid toll declarations?
	(
	(
	

	15.
Are the toll chargers/issuers allowed to exchange information about particulars/whereabouts of the users?
	(
	(
	

	16.
Is a certain toll charger applying a specific time bar for complaints set by itself (other than under the law)?
	(
	(
	

	17.
Are new issuers allowed to enter the system based on non-discriminatory terms?
	(
	(
	Presently in Portugal there is just one Issuer (Via Verde).

	
	
	
	

	
	Yes
	No
	Comments

	C
Relation Issuer / User
	
	
	

	1.
Is there a common set of terms to apply between all issuers and users (in addition to practical guidelines and procedures for the use of OBUs and or EETS lanes)?
	(
	(
	Presently in Portugal there is just one Issuer (Via Verde).

	2.
According to national privacy legislation, must the data exchange between issuers and toll chargers be explicitly approved by the users (“opt-in”)?
	(
	(
	Presently in Portugal there is just one Issuer (Via Verde).

	
	Yes
	No
	Comments

	3.
Is the toll charged on the basis of direct debit of a designated account?
	(
	(
	

	4.
Has the issuer a credit risk in relation to its customers?
	(
	(
	The Issuer does not guarantee payments to Toll Chargers.

	5.
Is there a particular time bar set by an issuer with respect to complaints by users?
	(
	(
	

	6.
Are all complaints and requests for information by users channelled to the issuer?
	(
	(
	

	7.
Is a possible rebate scheme applied on a certain toll road available to the customers of all issuers?
	(
	(
	Presently in Portugal there is just one Issuer (Via Verde).

	8.
Can the same OBU be used in different vehicles subject to the same level of toll?


	(
	(
	

	9.
Is the user responsible for all passages made with the use of a certain OBU until the OBU is returned or the loss of the OBU is registered?
	(
	(
	

	10.
Is the owner of the vehicle ultimately responsible for payment of tolls under the law in each country concerned?
	(
	(
	In case of violations the owner of the vehicle is identified and asked for payment but he has the possibility to identify the driver (user).
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