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Ensuring service continuity during pandemic
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A spectacular lockdown

A10 Orléans March 18th 2020



Ensuring operations
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Creating services: APRR

SURLES AUTOROUTES APRR,
VOS VOYAGES SONT PLUSSORS

SUR LES AUTOROLITES APRR,
VDS VOYABES SONT PLUSSORS.

(o4

CLICK Zm CHEZNOUS,
el + I — SANTE ET

| # — : e PROPRETE FONT
COLLECT et oy VA o' % , BON MENAGE. SIS ATOROUTS NOS POUBELLES
&= 0 99 A RESTENT OUVERTES
POUR AC}CUEILLIR
VOS DECHETS.

SIAPRR SVAREA

ON VOUS OFFRE

LE SEUL ALCOOL NOS PEAGES

A CONSOMMER RESPECTENT
SANS MODERATION. LESGESTES

BARRIERES.

SIAPRR EVAREA
SIAPRR EVAREA

ASFA



Creating services: Sanef
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Sur 'autoroute,
restons solidaires.
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Creating services: Atlandes
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Construction

» On 17 March 2020, all construction works were suspended
» By the end of April, 45% of construction activities were resumed
» Resumption of 100% of construction works by the end of May 2020

» Nevertheless, some projects were affected due to the expiration of prescribed limitation periods
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Specific measures

» Solidarity actions to support truck drivers:

 Food trucks
 Dedicated broadcasted services on highway radio

» Toll reimbursement for the commutes of healthcare workers
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Traffic 2020 vs. 2019

Light vehicles Heavy goods vehicles

Kilométres parcourus VL mensuels en millions de veh.km Kilometres parcourus PL mensuels en millions de
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A specific challenge for service
areas

> Gas distribution remained highly correlated with traffic

» Restauration services severely hit, do not recover pre-crisis level

Food services revenues
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